
Assets we will not accept

Please see this list of guidelines for assets that can be shipped to or picked up by  PropertyRoom.com, and how we handle them when received. This list is 
not all inclusive, but should provide guidance as you prepare your manifests.

Used Tires

 We will auction rims with used tires on them

 We will auction some used, high value tires

Scrap Bicycles (Bicycles damaged beyond reasonable repair, 
manufactured recalled, with rust, bent frames, spray painted frames, 
missing parts, children's bicycles, etc.)

CRT Monitors

Flat screen TVs with obvious damage including cracks 
breaks and punctures

Rear Projection Big Screen TVs

Tube Style TVs

Open/Used toner or printer cartridges

VHS Players

Outdated electronics with no resale value (unless 
otherwise stated on page 3 of these guidelines)

Surplus electronics, computers, printers, etc. from IT 
departments

Assets with safety recalls (Hover Boards, etc.)

Assets with Intellectual Property restrictions

Drugs (Narcotic, over the counter medicines, prescriptions, and drug 
paraphernalia)

Hazardous materials

Hazmat (Empty, partially full or full tanks such as CO2, O2, NO2)

Used Office Furniture (Desks, filing cabinets, chairs, etc.)

Outdated or obsolete equipment

SEPT_2019

1
Automotive Bicycles

Electronics Other

Contact ClientSuccess@PropertyRoom.com with any questions

Guidelines for Asset Shipping & Pick-Up

1



Assets which, if received, we will dispose of without attempting to sell
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Cable TV Decoder Boxes

Electronics deemed on further inspection to be of no 
individual or bulk value (obsolete technology, 
banned/prohibited/restricted items, destroyed/damaged items, etc.)

Outdated Media (VHS, Cassette Tapes, etc.)

Pirated Media (Pirated CDs, DVDs, or other media)

Electronics

Counterfeits such as Fake Rolex, Gucci, Louis Vuitton, 
Coach, etc. (Counterfeits will be destroyed and noted in the system)

Roughly used clothing

Fashion

Body Armor (Bullet proof vests, armor with or without inserts, etc.)

Non-lethal Weapons (Tasers, batons, tear gas, etc.)

Sirens

Squad Car Dividers/Cages

Tasers can be sold on a partner site, contact 
ClientSuccess@PropertyRoom.com for details

Law
Enforcement

Airbags

Project ChildSafe Gun Locks

 We will sell other brands of gun locks

Used Infant/Toddler Car Seats

 We will sell NEW infant/toddler seats, if new in the box

Used Helmets (Motorcycle, bicycle, horseback riding, rock 
climbing, etc.)

 We will sell NEW helmets, if new in the box

Safety

Endangered Species Products (Ivory, tortoise shell, etc.)

Food

Lock Pick Sets

Lottery Tickets

Congressional Military Decorations (Distinguished Service 
Medal, Medal of Honor, Silver Star, Purple Heart)

 Other medals not approved by Congress will be   
 auctioned

 We will return medals at the Client’s discretion

Sexually Explicit or Hate Material (Books, magazines, videos, 
video games, or Nazi and hate memorabilia)

 We will return or destroy Nazi memorabilia at the   
 Client’s discretion

Other

Contact ClientSuccess@PropertyRoom.com with any questions
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Assets we will accept and apply the following guidelines with processing
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Swords

Switchblades, Butterfly Knives, and Concealed Blade 
Canes will be disposed

Other knives and swords will be auctioned on 
PropertyRoom.com

Bicycles

Bicycles will be sold as singles generally if high end, name 
brands including, but not limited to, the following: Trek, 
Specialized, Giant, Santa Cruz, Orbea, KHS, Jamis, Yeti, GT, and 

Bicycles will be sold as Bulk Lots Bicycles will be sold as bulk 
lots generally if low end, department store brands including, but 
not limited to the following: Next, Magna, Mongoose, Huffy, Quest 
Roadmaster, and Pacific. Pinarello

Clean condition with no major damage, high end and/or 
name brand models with missing parts, some vintage 
bicycles depending on brand and condition

Department store bicycles in excellent to poor 
condition, all other bicycles that do not fit the single or 
disposal profile.

Electronics

Sold as singles

New product sealed in its original retail package or 
product in open boxes that is complete or nearly 
complete

Good quality, gently used electronics with light to 
moderate signs of use

Consumer electronics that are not registered to a 
previous owner or "bricked." Current generation 
electronics (i.e. still available at retail outlets/online) that 
are locked or bricked products may be auctioned and 
sold for parts

Car audio amplifiers, speakers, subwoofers and speaker 
boxes in good, clean, undamaged condition

High end electronics (original MSRP $200+, <5 years old) 
that may require some repair or cannot be tested for 
reasons beyond our control

Sold As Bulk Lots

Laser printers, computers (laptop or desktop), cellular 
phones, surplus agency electronics items, old manual lie 
detectors, very early personal computer technology (late 
1970s/early 1980s), legacy video game consoles, home 
stereo equipment, recording equipment, microphones, 
etc.*

Vintage Collectibles (Obsolete technology that because of 
condition, rarity or general interest has a value not        
related to its original intended function)*

*Some assets will be sold as singles depending on value 
determined during processing

Contact ClientSuccess@PropertyRoom.com with any questions
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Assets we will not auction on PropertyRoom.com but may auction on a partner auction site 
(contact ClientSuccess@PropertyRoom.com for details)
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Firearms

Firearms Parts (Barrels, Stocks, Trigger Assemblies, etc.)

Legally Saleable Firearms

Magazines / Ammunition (Manufacturer Serviceable 
Ammunition) 

BB Guns, Paintball Guns, Air Pellet Rifles/Guns will be 
auctioned on PropertyRoom.com

Law
Enforcement

Tasers 

Contact ClientSuccess@PropertyRoom.com with any questions
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